Refuge Egypt
2012 Annual Report

Mission and Mandate
Refuge Egypt serves people from Sudan and other African countries, living in Egypt, who have fled their country of origin due to
war or disaster, and who have well founded fears of return due to
persecution or loss of rights. We seek to provide humanitarian assistance, spiritual guidance and encouragement to help build self
sufficiency and self respect in preparation for repatriation, resettlement or integration into Egyptian society.
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Context
56,382
Persons of UNHCR Concern
39%
North Sudanese
2.6%
Applicants Submitted for
Resettlement
In 2012, approximately 56,382 persons of concern registered with the
United Nations High Commissioner for Refugees (UNHCR) in Egypt, with
thousands more unregistered. Although signatory to the 1951 Convention,
the accompanying 1967 Protocol, and the 1969 Organization of African
Unity (OAU) Convention, Egypt lacks the domestic legislation necessary for
implementation and places reservations on these international accords, thus
limiting the access of refugee populations to basic social services.
Without a national asylum system, the UNHCR bears responsibility for conducting all Refugee Status Determination (RSD) processes, administering
protection and assistance programs and conducting interviews for resettlement. Although the UNHCR has worked to decrease the length of time for
processing RSD, asylum seekers still face many months of waiting. Refuge
Egypt assists newly arrived asylum seekers in Cairo with material needs,
whilst they are waiting for the UNHCR to determine their refugee status.
In addition to emergency assistance, Refuge Egypt provides programs aimed
at encouraging individuals and families towards local integration in Egypt. All
Refuge Egypt services are run through the following departments: Capacity
and Livelihoods, Medical Services, and Family Support.
Refuge Egypt seeks to achieve the best outcomes for the refugees accessing
our services. We do this by predominately employing refugee staff, providing services in refugee neighbourhoods, and partnering closely with community leaders and local organisations to create effective programs.
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Situation Update 2012
Egypt remains unstable and politically volatile. As a result, two of Egypt’s
main industries, tourism and foreign investment, are suffering. As foreign
investment decreases, the Egyptian government is unable to sustain its policy of subsidizing staple foods. In addition to this, the inflation of the Egyptian pound has increased the cost of living. These factors increase food insecurity for the poor in Egypt, including refugees.
In 2012, Refuge Egypt registered 1,833 newcomers from seven African countries. Whilst sustaining broad programming for African refugees, Refuge
Egypt also permitted Syrians and Iraqis access to medical services. Our services are available for men, women, and children of all religious backgrounds.
Table 1.1: Nationality of Newcomers
Other
%1

Somalia
Southern Sudan
%6
%12
Ethiopia
%15

Northern Sudan
%10

Eritrea
%13

Darfur
%21
Kordofan
%22

Table 1.2: Newcomers by Age

Children
%39
Adults
%61
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Family Support: Humanitarian Assistance
1,833
Newcomers
Registered
9,920
Food
Packages
1,937
Persons
Clothed
The UNHCR provides refugee status cards for refugees in Egypt. These cards
give refugees increased access to social services. However, it can take up to
fifteen months for refugee status determination to be completed. Refuge
Egypt seeks to provide support during this vulnerable interim period.
In 2012, Refuge Egypt interviewed and registered 1,833 newcomers
(compared to 2,018 in 2011). These newcomers were then able to access all
Refuge Egypt services. In 2012, the Humanitarian Assistance team distributed 9,920 food packages and 33 blankets to families in dire need; and also
provided clothing for 1,937 adults and children.
Achol’s Story
Achol is a Dinka from Sudan. She has five
girls. She left her country because of war.
Her province is not secure and it was difficult to obtain education for her children.
Her husband works as a soldier in Southern Sudan. She is seeking protection and a
future for her children in Egypt and has
left her husband in South Sudan. Refuge
Egypt is supporting her as she finds her
way in Cairo.
Food Distribution in Zamalek
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Family Support: Youth Programs
3
University
Scholarships
20-27
Girls in
Bible Study
80
Youth
Footballers
Refugee youth in Cairo face many challenges in accessing education, employment, and extracurricular activities. Most have lost loved ones and
come from broken homes. In their boredom and despair, some resort to destructive behaviors and gang life. Refuge Egypt’s Youth Program endeavors
to give these youth hope for the future through a variety of meaningful activities and mentorship programs.
In 2012, these activities included
university scholarships, Bible studies, music classes, a football program, and peacemaking efforts between Sudanese gangs. Through
these programs, many young people
experienced the transformative love
of Christ and extended this love to
their communities.

Youth Conference 2012

Ibrahim’s Story
Ibrahim was one of the leaders of a Sudanese gang when he went to the
youth conference. At the conference he gave his life to Jesus. Now he is a
regular member of the discipleship group. When Ibrahim decided to leave
the gangs, his friends felt betrayed and pressured him to return, but he has
stood his ground. Now Ibrahim is acting as a peacemaker between Sudanese
gangs in Cairo in partnership with the youth staff.
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Family Support: Happy Child Preschool
53
Preschoolers
Enrolled
28
Preschool
Graduates

The Happy Child Preschool provides quality education, a lunch and a safe
place for children who may otherwise be locked in flats while their parents
work. It also frees up parents/guardians to obtain work in Cairo.
The preschool teaches values-based Montessori
Curriculum to children 3-5 years old . The curriculum provides a solid foundation for the future of
these children. They learn Arabic, English, Math,
Bible, Music and Arts. During breaks, the children
enjoy playing in the preschool garden.
Yar’s Story
Yar, is the mother of two girls attending the preschool. A neighbor told her about the preschool in
2008 and her oldest daughter, Sara, has now attended the preschool for three years. She loves
the preschool and said, “The preschool is better
than leaving the children at home. They learn lots
here. The teachers are so good at relating to children. I love how organized the preschool is, both
lessons and play. There’s an order to everything.” (Yar and her two daughters are pictured at
right).
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Capacity and Livelihoods: Domestic Placement
379
Job
Placements
122
Housework
Trainings
10LE
Average
Hourly Rate
The possibility for refugees to gain legal employment is restricted. Hence, in
order to survive, refugees and asylum seekers resort to work in the informal
sector. This can subject individuals to dangerous and poorly paid working
conditions. Refuge Egypt works to place refugees in safe and fair wage jobs.
In 2012, the Domestic Placement office secured 379 jobs for refugees in
Egypt (up from 265 in 2011). This is remarkable considering the poor job
market. Refuge Egypt’s Domestic Placement program networks between
employers and refugees seeking work. Domestic Placement also runs regular
training courses for cleaning. Most refugees are employed as cleaners and
babysitters but some also work as Arabic tutors, drivers and cooks.
Esther’s Story
Esther has been coming to the placement office for about a year and now
has enough work to support her three children. She says, “I feel safe finding
work through the [domestic placement] office. One time, when someone
blamed me for stealing, Miriam stood by me through the whole situation.
That is a beautiful example of how they help out...I’m very thankful for
Miriam’s work and the work of Refuge Egypt.”
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Capacity and Livelihoods: Adult Education
149
Students
10
Volunteer
Teachers

Many refugees are eager to improve their English skills with hopes of finding
a higher paying job and/or resettling in an English speaking country. This year,
149 students from different nationalities attended English classes.
“I’m here to study Arabic and the inspiration I get from the students in their
eagerness to learn helps encourage me in my own studies. They come from a
full range of backgrounds...They prove to me that we can still find much hope
in the world as they come from nations that are in conflict with each other
but they all happily work together in the classroom.”
— Volunteer Teacher
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Capacity and Livelihoods: Tukul Crafts
African Batik
Aprons
Paintings
Bags
African Shirts
Tukul Crafts aims to be a sustainable business enterprise for refugees.
Tailors and artisans work to produce beautiful African batik print products
including bags, purses, skirts, tablecloths, napkins and hand painted African
scenes. In 2013, Tukul Crafts will become a fully independent business.

Want to find the perfect gift? Check
out Tukul’s website!
www.tukulcrafts.org
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Medical Services
17,839
Consultations
531
Women
Received
Prenatal Care
84%
TB Cure Rate
Refugees experience limited access to national health structures due to barriers such as paperwork and finances. Refuge Egypt provides comprehensive
primary health care for refugees in Cairo, subsidizes medical fees, and refers
cases to trusted health professionals. Refuge Egypt clinics offer primary
health services in five neighborhoods with large refugee populations. During
2012, the clinics services include:
General Clinic:

17,839 Consultations

Antenatal Clinic:

531 received prenatal care, 375
successful deliveries

Family Planning:

357 Family Planning visits

TB Clinic:

84% cure rate for patients with
TB treated in 2011

HIV Clinic:

655 tested and counseled for
HIV, 31 HIV Cases treated

Well Baby / Child Clinic:

496 babies, 813 children

Sexual Gender Based Violence 7 cases
(SGBV) Response:
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Medical Services: Istaqbel’s Story
One day, I went to visit Istaqbel on a
post-natal visit. When I arrived at her
house, I found her door half open so I
called out to her. She told me, “Please
come. I can’t stand up to open the
door.” When I reached her bed, I found
her lying there in her filth with her
baby. The child was crying.
Her episiotomy site was terribly infected and she couldn’t move because
of the pain. I urged her to eat. She told
me, “I don’t have anything to eat.
There’s only one bag of milk and water.
I don’t have any money or anyone to
take care of me so I will stay in my bed
until my child and I die.” She didn’t
A Sudanese Woman and Child
know where her husband was or
whether he was still alive. He had left her. I tried to encourage her by telling
her about the mercies of God.
I had three cases left to visit that day but decided to stay with her. I went
and bought antiseptics and food. Then I came back and prepared chicken,
vegetables, fruit and some juice and put it next to her so that she could easily eat and drink. I also helped her to take a shower, cleaned the episiotomy
site and cleaned her baby up. After this, she started to eat.
Sudanese communities always have community leaders. So I went to the
leaders of the community and pleaded with them to help her. They are Muslims and they really took wonderful care of her. They organized a chart so
that one person visited her each day. Each person brought food and made
sure she was clean and healthy. After one week, she came to the clinic looking like a new woman. She was so thankful to us for saving her life and said
that we had given her hope to keep on living.
—As told by Margo—
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Volunteers & Visitors
As always, we have enjoyed hosting
visitors who came to see and hear
about the work first hand. We are
always blessed by these visits and
appreciate the encouragement and
prayer.
We were privileged to host volunteers who willingly gave their time,
energy, ideas, skills and gifts, working alongside our staff in the clinics,
administration, adult education,
preschool, football program, and
clothing store.
We give thanks to God for every one
of you, whether you spent a short
time with us or stayed for longer.
Thank you for your service! We look
Volunteer Measuring Baby in Clinic
forward to seeing those of you who
are planning to come again and meeting those who are inspired to join us.
Volunteer Opportunities
There are various part-time/full-time opportunities for committed individuals to serve with Refuge Egypt. We are currently in need English teachers,
Specialist Doctors, and people with business and marketing backgrounds.
Please contact us by phone, email, or come visit our office to find out more
about how you can help. We look forward to meeting you!
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How you can help
Praying
We value your prayers for the programs, staff and refugees. Please contact
us if you would like to receive newsletters.
Giving
Thank you for your generous support! Refuge-Egypt would not be able serve
refugees without local and international supporters like you.
Registered Charities in the UK and USA
Gifts can be given through the Egypt Diocesan Association (EDA), a registered UK charity or through Friends of the Anglican Diocese of Egypt (FADE)
a US-based non-profit (501c3) organization. For more information contact:
UK—EDA
Mr Joseph Wasef
EDA Secretary
edasecretary@gmail.com

USA—FADE
Dr Randi Wood
Chair of FADE
blessfade@gmail.com

Account name:

Helping Program, All Saints' Cathedral

US Dollar Account Number:

106011482002

Sterling Account:

106011482003

Euro Account:

106011482004

Egyptian Pounds Account:

106011482001

Bank Name:

Bank of Alexandria

Branch:

Zamalek Branch

Address:

8 El Kamel Mohammed Street,
Zamalek, Egypt

Swift/BIC:

ALEXEGCX
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Financial Report 2012
The expenditure for 2012 was 3,786,046 EGP which was well within our
budgeted expenses of 4,741,912 EGP. Our planned budget for 2013 is
4,993,555 EGP. God is faithful and has always provided for Refuge Egypt’s
needs. We trust Him and pray that He will con nue to make us a blessing to
all we serve.
2012 Expenditure by Department
Capacity and
Livelihoods
3%

Other expenses
2%

All ﬁgures in the ﬁnancial report
are in Egyp an Pounds (L.E.). The
applicable exchange rates as of
31st December 2012 were as follows:

Administration
9%

1 USD = 6.00 LE
1 EU = 7.77 LE
1 Sterling Pound = 9.22 LE

Family Support
18%
Medical Care
68%

The complete and audited ﬁnancial statements for Refuge Egypt
are available upon request.

2012 Sources of Revenue
Worldwide Christian
Church Ministries
US Embassy--Cairo 2%
1%

Local
Contribution
6%

Anglican Aid Archbishop of Sydney
3%

EMBRACE
11%
PWRDF - Anglican
Church of Canada
3%
Irish Embassy

6%
St. Ursula's
Church

Tearfund UK
13%
UNHCR
55%
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Financial Report: Income
2011

2012

Expected
Income 2013

Program Funding and Donations
Anglican Aid - Archbishop of Sydney
EMBRACE- (formerly Biblelands)
CMS Ireland
Central Christian Church
Diocese of Egypt with North Africa and Horn of Africa
Irish Embassy
Other donors
PWRDF - Anglican Church of Canada
Samaritan's Purse Canada
St. John the Baptist Episcopal Church, Cairo
St. Ursula Church
Tear Fund UK
UNHCR
US Embassy--Cairo
Worldwide Christian Church Ministries
Local Contribution
Income from various projects
Medical fees at the All Saints' Clinic
Arba Wa Nus Ecumenical Project
Other Donations via Petty Cash
Sub - Total

L.E.

L.E.

L.E.

GRAND TOTAL INCOME

SOURCES OF REVENUE
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192,702
263,351
4,792
0
0
199,680
67,254
84,675
27,985
0
0
625,751
741,497
?
68,563

118,556
368,800
0
0
0
202,020
2,430
90,138
0
6,000
9,606
446,978
1,923,900
37,800
71,532

108,000
409,200
0
235,320
53,000
202,020
10,000
95,400
153,600
0
0
408,076
2,806,435
0
76,320

72,545
46,856
17,497

100,000
60,000
25,000

136,898

95,604
57,330
22,440
30,787
206,160

2,413,148

3,483,919

4,742,371

185,000

Financial Report: Expenditure
Budgeted
(L.E.)

EXPENSES 2012
1. Administration
Staff Salaries
Operating Costs
Sub - Total
2. Humanitarian Assistance
Staff Salaries
Operating Costs
Sub - Total
3. Happy Child Preschool - Maadi
Staff Salaries
Rent
Operating Costs
Sub - Total
4. Happy Child Preschool - New
Staff Salaries
Rent
Operating Costs
Sub - Total
5. Youth Program
Staff Salaries
Operating Costs
Sub - Total
6. General Medical
Staff Salaries
Operating Costs
Sub - Total
7. Clinics - Zamalek & Snable
Operating Costs
Rent
Sub - Total
8. Arba wa Nus Clinic
Staff Salaries
Operating Costs
Sub - Total
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Actual (L.E.)

269,700.00
113,500.00
383,200.00

259,305.06
82,214.53
341,519.59

133,000.00
240,000.00
373,000.00

100,602.29
249,307.99
349,910.28

170,000.00
36,000.00
26,400.00
232,400.00

150,990.00
36,035.45
14,645.30
201,670.75

80,000.00
18,000.00
38,100.00
136,100.00

6,125.00
6,125.00

50,500.00
105,200.00
155,700.00

45,937.50
68,131.75
114,069.25

68,000.00
30,000.00
98,000.00

71,383.55
26,970.40
98,353.95

392,000.00
15,000.00
407,000.00

242,157.24
0.00
242,157.24

19,500.00
221,500.00
241,000.00

23,465.00
75,412.00
98,877.00

Financial Report: Expenditure (Cont.)
Budgeted
(L.E.)

EXPENSES 2012
9. Well Baby/Well Child Clinics
Staff Salaries
Rent
Operating Costs
Sub - Total
10. Malnourished Child Clinic
Operating Costs
Sub - Total
11. Psychosocial Support
Staff Salaries
Operating Costs
Sub - Total
12. Capacity & Livelihoods
Staff Salaries
Operating Costs
Sub - Total
13. UNHCR Clinics
Staff Salaries
Rent
Operating Costs
Sub - Total
14. Other Expenses
Exchange Rates D.
Bank Charges
Capital Expenditure
Cathedral General Council
Miscellaneous
Sub - Total
TOTAL
Category Sub - Totals
Total Staff Costs
Total Operating costs
Total Rent
Other expenses
GRAND TOTALS
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Actual (L.E.)

79,000.00
24,000.00
301,200.00
404,200.00

59,250.00
300.00
142,936.70
202,486.70

18,000.00
18,000.00

23,642.66
23,642.66

39,000.00
14,000.00
53,000.00

0.00
0.00
0.00

105,000.00
59,000.00
164,000.00

60,012.50
45,925.50
105,938.00

532,800.00
48,000.00
1,401,012.04
1,981,812.04

462,956.38
48,000.00
1,412,942.62
1,923,899.00

5,000.00
2,000.00
20,000.00
65,000.00
2,500.00
94,500.00
4,741,912.04

0.00
1,176.89
11,220.29
65,000.00
0.00
77,397.18
3,786,046.60

1,546,500.00
2,959,912.04
141,000.00
94,500.00
4,741,912.04

1,233,902.28
2,390,411.69
84,335.45
77,397.18
3,786,046.60

Thank YOU !
Our heartfelt thanks goes out to local and international partners:
Anglican / Episcopal Diocese of Egypt with North Africa & the Horn of Africa,
UNHCR, EMBRACE the Middle East, Tearfund, Irish Aid, Anglican Aid, Primate
World Relief and Development Fund (PWRDF), US Embassy, St John’s Church
Maadi, Samaritan’s Purse, Arizona Christian Church, CMS Ireland, Caritas,
IOM, AMERA.

St John’s Church

EPISCOCARE
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Refuge Egypt
All Saint’s Cathedral
5 Michel Lutfallah
Zamalek 11211
Cairo, Egypt
Tel.: +2 (02) 2736 4836/7
Email: info@refuge-egypt.org
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